Ringwood Folk Virtual Session

User’s guide

What is it?
Welcome to the Ringwood Folk virtual session, sponsored by the Victorian Folk Music Club (VFMC)!
The Virtual Session is a way of getting together online with your fellow folkie members of the VFMC,
seeing their faces, having a chat and playing a bit of music together, all without leaving the comfort
of your own home, via the magic of the internet.
This document sets out what you will need to participate, how to get online and join the session, and
what to expect. If you are just starting with Zoom, it’s worth following the simple steps described
below to do a test run and familiarise yourself with the tools we will be using. If you are an
experienced user, there is a Quick Setup Guide at the end.

When is it?
The virtual session happens every Tuesday, starting at 7:30pm, and runs for 90 minutes. You can
join and leave whenever you want.

Managing expectations
Unfortunately, the current state of technology can’t support a full, real-time session experience.
You will only be able to hear one person at a time, generally the person leading a selected item or
tune. However, you can play along in real time, and you will be able to see everyone else in the
session playing their instruments. The good thing is, no one can hear your mistakes! This format
also works well for a round-robin presentation of your own solo songs, poems or anything else you
would like to test out on an audience. Poets and soloists welcome!
The quality of your experience will also be dependent on the speed of our devices (laptops, phones,
iPads etc.) and our internet connections.
If you are concerned about security, please read the section towards the end of this Guide.

What you will need
To access the Virtual Session, you will need:


One of the following devices:
o A desktop or laptop computer (either Windows or Apple); or
o An iPad or Android computer tablet; or
o An iPhone or Android smart phone.



A good internet service, either connected to your device directly or by WiFi or inside your
device (generally the case with phones).

The bigger the screen and the faster the device, the better will be your experience. We have only
tested devices that support current versions of Microsoft Windows, Google Android and Apple iOS.
Other devices may have Zoom availability, but you will have to test this yourself. Likewise, older
versions of devices or operating systems may or may not support Zoom.
Be aware that real-time chatting online can use up your internet allowance pretty quickly. If you
are on pre-paid data, or have a monthly ‘cap’ on your downloads, you might want to check your
usage meter from time to time to avoid incurring extra telecom bills.
Also, remember to charge your battery before joining, or keep your device on the power cable
during a session.
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Hardware limitations
As indicated earlier, there are severe limitations on the ability of current technology to support realtime streaming of multi-user sessions. The best results will be achievable if you have a desktop or
laptop computer, with an external audio interface or a USB microphone.
Tablet computers and mobile phones are usable, but are more suited to listening in rather than
leading tunes, due to the limitations of the built-in microphones and speakers. Apple machines
(iPads and iPhones) have better audio capabilities than the corresponding Android devices made by
Samsung and other manufacturers.
If you have a Windows laptop or Desktop, you might like to explore the possibility of adding a USB
microphone. In some cases, you can improve performance by using a headset or headphones – this
also limits the risk of echoes developing via feedback from desktop speakers into your microphone.

Software
We will be using the free app ‘Zoom Cloud Meetings’, or Zoom for short. Zoom was developed for
hosting online business meetings, and has all the features we need for hosting a virtual session.
If you are already familiar with Zoom, you might want to skip forward to the section heading ‘Mute /
unmute’.
The rest of you can read on and learn how to install and use Zoom.

Installing Zoom
Download Zoom from the App Store (Apple) or Google Play Store (Android). For Windows PCs and
laptops, you can download and install from the official website at https://zoom.us/download.
Go ahead and install Zoom on your device as with any other app. You can install it on multiple
devices if you want.
Once you have installed Zoom, go ahead and run it. You will (probably!) be asked to enter an email
address and password, which you will use to sign into Zoom (not the meeting!) every time. Complete
the details and move on to the next step (you might want to select the option to ‘Keep me signed
in’, to save having to re-enter the details every time).
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Setting Zoom up
Before trying to join a ‘real’ meeting, you need to make sure your copy of Zoom is working, adjust
the audio and video settings and get familiar with the screens.
Start Zoom up. Once you have signed in, you should see something like the following screen:
Windows laptop or PC

Samsung Galaxy tablet or phone

Click on the ‘little ‘gear’ (Settings) icon at the top right hand of the screen (Windows) or the top left
hand of the black bar at the top (Android). You should see something like the following screen.

Click on the ‘Audio’ icon third from the top in the left hand column. This should bring up the Audio
Settings screen:
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Select audio
output device
Select audio
input device

Adjust microphone
settings

On this screen, check that the correct Speaker and Microphone devices have been selected (see top
two arrows above). On most computers, there will be only one, but if you have an external mic or if
you are using headphones, you may need to alter these settings. Use the Test buttons to make sure
your hardware is working properly.
While you are here, uncheck the ‘Automatically adjust volume’ button and manually move the
volume slider to at least 75% (bottom arrow).
Now click Advanced for further settings. Alter the following settings, then close the box.
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Joining the Session
The virtual session happens every Tuesday, starting at 7:30pm, and runs for 90 minutes. You can
join and leave whenever you want.
To join the Session, start Zoom and click on the blue button labelled ‘Join’. You will need the
following credentials to get in:


Meeting ID: 202 893 5640



Password: VFMC2020

You may be admitted to a ‘Waiting Room’, where you will need to wait a moment until the Host
admits you. Once in, you may need to wait a few seconds for the connection to be made before you
see or hear anything. Don’t forget that you are muted – you will need to unmute if you want to say
hello!
You may have to wait a few seconds for Zoom to find your microphone, camera and speakers. On
some machines, you may need to give permission to Zoom to access these devices.
Once you are in, you should see something like the following screens:
Windows laptop or PC

Samsung Galaxy tablet or
phone

Notice the Toolbar at the bottom of each screen (‘Unmute’, ‘Stop Video’, ‘Invite’ etc). This is your
facility for controlling various aspects of your interaction. The Toolbar may disappear when you are
not using it – for Windows laptops and desktops, you will just need to move your mouse or
touchpad to get it back. For tablets and phones, you may need to tap the screen.

Mute / Unmute
The most important button is the ‘Mute / Unmute’ button at the bottom left. When you join a
meeting, it should be Muted, to prevent problems with audio jumping among speakers. You can
click to unmute when you want to speak or have been invited to lead an item.
You might like to click on some of the other Toolbar buttons to see what they do.
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Meeting protocols
For this kind of Session to work smoothly, we need to all be aware that the connection can really
only handle one person speaking at a time. Listen to the Host until you get a feel for how things
work. There is more on the format later on in this Guide.

Gallery View / Speaker View
When you are in a session with other users, a small tile will appear with the video for each
participant. There are limits of the number of tiles that can fit on a screen – we have tested on a
Windows desktop with 20 participants on screen. For larger meetings, some of these may go offscreen and be listed as participants, only appearing on-screen when they are speaking or leading.
Here is what the screen might look like:

Somewhere on this screen there should be a small button labelled ‘Gallery view’ or ‘Speaker view’
(depending on what view you currently have selected. If they will all fit o the screen, Gallery View
generally works best. For tablets and phones, you may have to scroll between screens to see
everyone.

Leaving the session
The Host will end the Session when the time limit is up (or when no one else is online, if earlier!). If
you want to leave at any time, just find and click on the red ‘End Meeting’.

Security
There have been some lurid news media stories describing Zoom’s security limitations. It’s
theoretically possible to hack into a meeting and (for example) display objectionable material. This
would be a particular concern for teachers using Zoom for remote education.
In practice, the open nature of most meetings is due to the fact that Zoom defaults to no passwords
or easily-guessable passwords. All that users need to do to fix this is use their own password and
meeting ID.
There are also concerns that business meetings could be hacked and business secrets stolen. Again,
these risks can be mitigated by using the built-in security tools, but in any case our sessions are not
going to contain much of value.
If you have any further concerns about security, you should contact the VFMC, and exercise your
own right to not attend the sessions.
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Session format
At the time of writing (early April 2020), the Virtual Session is in its infancy. At this stage we expect
the format to be similar to the face-to-face ‘round-robin’ format at the Tuesday Ringwood Folk
sessions. To start off, we would like all items that are intended to be ‘play along’ items to be based
on tunes for which sheet music is freely available from the VFMC website ‘Fireside Fiddlers’
database at http://www.vfmc.org.au/FiresideFiddlers/index.html.
[We should pause to remember and thank Harry Gardner, who was largely responsible for building
up this enormous tune database. Harry would have loved the concept of a virtual session and would
have gleefully joined in himself!]
If you want to try out a solo item, of course that can be anything you want!
Once we get into a cycle of these sessions, we would like those who wish to lead an item to
nominate their item and the source music a day or two before the session so we can circulate a
program. For the first one or two sessions, we will probably rely on the leader to nominate tunes
from Begged Borrowed and Stolen to get us started. Remember, if you want to lead a tune or song,
you will be doing it solo (from your perspective), you won’t be able to hear anyone else, so you
should only nominate what you are comfortable to play or sing solo. You could ask someone else to
lead for you, butt this needs to be organised in advance.
The format will be something like this:
1. Welcome from the Host
2. Acknowledgement of Country by the Host or Convenor
3. News update from the Convenor
4. Round-robin at the invitation of the Host
5. Close of session
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Quick setup guide
Zoom is normally defaulted for speech and will suppress music if left unadjusted. To set up the audio
in Zoom for Windows, at the bottom-left of the Home page click the Up chevron (just to the right of
the Microphone icon):
Microphone control:
Audio settings:

Automatically adjust microphone volume

Uncheck

Input Volume

set the slider around 75%

Advanced (bottom right)

Show in-meeting option to “Enable Original Sound” from mic

Check

Suppress Persistent Background Noise

Disable

Suppress Intermittent Background Noise

Disable

Echo Cancellation

Auto

Exit to the Home screen

On the Home screen -

Turn On/Off Original Sound (top left) -

On

(This will show the next option as ‘Turn off Original Sound’)
Note that the above settings should help your device cope better with music and voice input, but in
some circumstances may cause feedback or unwanted echoes. If this is happening, and you think
you could be the cause, or if the host asks you to do so, you can ‘Turn off original sound’ using the
button at the top left.

You can enhance your Zoom experience if you:


use headphones where possible to prevent speaker-to-mic feedback



use a separate USB audio input device, with mic input and headphone out sockets



move closer to your Wi-Fi router, or better still :-



plug your computer directly into your Wi-Fi router using a LAN cable (if you have a device
with a LAN port, such as a desktop PC)



using a laptop or PC may give better options and results than using a tablet or mobile phone



if using a mobile phone switch it to use Wi-Fi data rather than the phone plan data. The
phone’s data limit is usually much less than home Wi-Fi and can quickly be consumed

You can login to the Session at 6.30pm and we will meet you there and help you with setting up and
testing your system.


The Meeting ID is:

202 893 5640



The Password is:

VFMC2020

The Session will start at 7.30pm.
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